
A Message from Our President & CEO

When I think about the work we do at NewCourtland, I don’t 
first think about buildings or programs. I think about people. I 
think about our staff, who show up each day with compassion, 
dedication, and a deep commitment to those we serve. I think 
about the resident who finds stability after years of uncertainty, 
the family taking a step toward homeownership, and the older 
adults who find connection and purpose in our communities 
each day.

What continues to inspire me most is how these moments come to life. They 
happen through conversations, through listening, and through the trust our 
residents and partners place in us. Whether we’re welcoming new neighbors, 
listening to community voices, or connecting at our senior centers, we’re reminded 
that our work goes beyond housing and services—it’s about fostering belonging.

This past year has reinforced something I’ve long believed: when we bring together 
thoughtful design, supportive services, and strong partnerships, we can create 
environments where individuals truly thrive. Just as important, we’ve learned that 
the best ideas come listening to the wisdom of the communities we serve

As we look ahead, I’m both humbled and energized. There is still much work to do, 
and we remain committed to growing, learning, and expanding what’s possible. 
Thank you for being part of this journey with us. Your support and partnership 
make this work deeply meaningful. 

With gratitude,

Joe Duffey
President & CEO
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Germantown Home staff are continuing to build 
momentum with the Pletly platform, a digital 
tool designed to strengthen communication 
between care teams and keep families 
connected to their loved ones.

Since the program launched in May 2025, participation among care nurses has steadily increased. Staff are now 
regularly documenting updates about residents, creating a clearer shift-to-shift communication process that 
helps ensure continuity of care. 

“We’re seeing more substance in the documentation,” shared Tamika Davis, Care Team Leader. “Care nurses are 
noting the shift, rooms, behaviors, or small incidents—things that might not always be medical but are important 
to the resident’s experience.” The platform is helping create a new level of accountability and ownership 
among staff. Care nurses are taking pride in documenting their work and sharing meaningful updates about 
the residents they care for. Some staff even include inspirational quotes alongside their daily entries, adding a 
personal touch to their notes. The impact is already being felt across shifts. This improved communication is 
helping care teams stay aligned, ensuring that important information about residents is not lost between shifts. 
Supervisors also report fewer calls about unresolved issues, suggesting that the new system is helping staff 
address needs earlier and more consistently.

Another encouraging development is the growing engagement from staff on overnight shifts, where some of the 
most detailed documentation is now taking place. Managers are also reinforcing participation during morning 
meetings, celebrating progress and encouraging continued use of the platform.

While internal communication among staff has been the initial focus, the 
team is also working to increase family engagement. Families are invited to 
sign up during admissions, follow-up calls, and care conferences. Plans are 
underway to send postcards and reminders encouraging families to log in 
and explore the updates, photos, and experiences shared about their loved 
ones.

As the program continues to evolve, staff are exploring additional features 
such as simple acknowledgment tools that allow team members to confirm 
they’ve read shift updates. Focus groups with staff are also helping identify 
ways to improve the platform and expand its impact.

“This is a game changer,” said Dameica Rockingham, Germantown Home Administrator. “We’re building a 
culture where information is shared, staff feel ownership, and residents ultimately receive better care.”

Strengthening 
Communication & 

Care with Pletly



2026 Milestone 
Employees Recognized

In February, we honored the heart 
of our organization by celebrating 
the milestones of our employees, 
recognizing the dedication, 
compassion, and commitment that 
drive our mission forward every day.

From supporting residents to 
strengthening programs, our team 
continues to shape who we are and 
what we stand for. Because of you, we 
are who we are—and we are deeply 
grateful for all that you do.



newcourtland.org

Accessible Living at 
The Tower at Henry

Scan me!

Finding truly accessible, modern housing can be 
challenging for people with disabilities and their 
caregivers. Many apartments aren’t designed with 
mobility, safety, and independence in mind, leaving 
individuals to adapt to spaces that don’t fully meet 
their needs.

At The Tower at Henry—a property developed by 
NewCourtland—accessibility isn’t an afterthought—
it’s built into the design. In partnership with Inglis, we 
are now leasing a limited number of ADA-accessible 
apartments, thoughtfully designed to support safe, 
independent living in a welcoming Philadelphia 
community.

Real Life Designed for Everyday Independence
ADA-accessible living at The Tower at Henry is 
intentionally designed to make day-
to-day life easier, safer, and more 
comfortable for adults with physical or 
mobility disabilities, as well as those 
planning for future accessibility needs.

Key features are not just about 
meeting code requirements; they are 
about making everyday tasks more 
manageable and supporting residents 
in living as independently as possible. 
They include:
•	 Wider doorways and accessible 

layouts that support wheelchair 
users and those using walkers or 
other mobility devices.

•	 Roll-in showers with non-slip 
flooring make bathing safer, easier, 
and more independent.

•	 Accessible kitchens with roll-up 
counters and lower appliances are 

designed to improve reach, maneuverability, and 
comfort while cooking or preparing meals.

•	 Side-by-side washer and dryer in every 
apartment, reducing the need to navigate to 
shared laundry spaces.

•	 Smart technology lighting, shades, temperature, 
and door controls for added convenience

•	 Step-free access throughout the building and 
shared spaces provides a connected community

•	 Fitness center, dog wash, and gathering spaces 
support independence.

To see additional disability-friendly amenities, please 
visit: towerathenry.com/disability-friendly-amenities/

Who Can Benefit?
•	 Adults with physical or mobility disabilities 

seeking housing that supports independence and 
dignity.

•	 Aging adults planning ahead for future 
accessibility needs.

•	 Individuals transitioning from rehab, hospital, 
or supportive housing who are ready for a 
more independent, community-based living 
environment.

•	 Caregivers and family members looking for safe, 
appropriate housing options for their loved ones.

If you, your loved one, or someone you support 
is seeking an accessible apartment designed for 
independence, safety, and community, we encourage 
you to learn more.

To schedule a tour contact: 
215-907-7017or email 
towerhenryleasing@gmail.com



Where Local Action Meets 
Statewide Vision
When Governor Josh Shapiro introduced Pennsylvania’s first-
ever Housing Action Plan, it reinforced something we see 
every day: meaningful progress happens when efforts are 
connected across housing, health, and community. 

At NewCourtland, that work is already in motion. 
Across North Philadelphia, we are advancing a coordinated set of 
initiatives designed to expand access to housing, create pathways 
to opportunity, and strengthen neighborhoods over time, while also 
protecting what already exists. We are increasing access to quality, 
affordable housing through developments like the Apartments at 
Clearfield, a new senior community built for comfort, safety, and 
connection. At the same time, The Tower at Henry Avenue brings a 
mixed-income, accessible living model to life, supporting independence 
and inclusion for residents of all abilities. Through our Community 
Homeownership initiative, we are working with residents to shape 

flexible, multi-generational housing options that help families build equity while staying rooted in their 
communities.

But housing is only part of the equation. Through our Housing with Supportive Services model, residents are 
connected to healthcare, social supports, and resources that help them remain stable and thrive. Because we 
believe housing and health are inseparable and that stability creates the foundation for long-term well-being.

Our commitment also extends beyond the walls of our buildings. We are 
working alongside partners to expand access to food through the Allegheny 
West Food Distribution Center, invest in neighborhood spaces like Penatti 
Park, and bring residents together through events, partnerships, and ongoing 
community conversations. These efforts build trust, strengthen relationships, 
and help create a more connected community.

Together, this work reflects a broader vision, one where housing, health, and community investment move in 
sync to support stronger neighborhoods. Because lasting impact doesn’t come from a single project. It comes 
from sustained commitment and from building with the people who call these communities home.
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Honoring 23 Years of Service 
and Impact
On March 19, NewCourtland celebrated a remarkable career, honoring 
Chief Operating Officer Max Kent for 23 years of dedication and service 
that helped shape NewCourtland’s impact across Philadelphia.

Throughout his tenure, Max’s leadership played a key role in advancing 
our mission and strengthening the communities we serve.

In his own words:
“It has been a privilege to work alongside the dedicated individuals 
at NewCourtland. The organization’s success is a testament to your 
commitment, professionalism, and ‘can-do’ attitude. Each of you 
should take pride in the essential work you do and the lasting legacy 
you are creating. Your collective efforts are crucial to upholding 
NewCourtland’s reputation for excellence in care.”

To continue reading Max’s reflections, visit:
https://www.newcourtland.org/retirement-reflections-with-gratitude/

Cheers to a well-deserved retirement, Max,and thank you for the lasting 
impact you’ve made.



Opening Doors in 
North Philadelphia
We’re proud to welcome residents to the 
Apartments at Clearfield—an important step 
forward in expanding affordable housing and 
strengthening the fabric of the community in 
North Philadelphia.

This new development reflects our commitment to 
creating spaces where older adults can live with 
stability, dignity, and connection. More than just 
housing, Clearfield offers a place where residents 
can build relationships, access support, and feel 
part of a vibrant, welcoming neighborhood.

As we continue investing in communities across 
Philadelphia, the Apartments at Clearfield 
represents what’s possible when thoughtful 
development meets real community need—
creating opportunities not just for today, but for 
generations to come.

Join us on Tuesday, June 2 to celebrate this 
milestone.

The making of a community 
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Stay connected with everything happening at both of our 
Philadelphia Senior Centers...right from your inbox. From 
upcoming events and activities to helpful resources and 
community highlights, our monthly newsletter keeps you in 
the know. 

To sign up:
1.	 Visit: https://mycommunityonline.com/organization/

philadelphia-senior-center-ii
2.	 Click the SUBSCRIBE button at the top of the page
3.	 Get updates delivered straight to your email each month

Don’t miss out. Join our community 
today!

Senior Center Newsletter 
Is Now Online!

Impact at work…and a few 
smiles along the way




